Maintenance and Cleaning
Under normal operating conditions these tap do not require anything other
than occasional routine maintenance. For instance, if the flow pattern from
the spout becomes irregular this is most likely caused by some impurity
having become lodged behind the antisplash. Should this happen the
antisplash can be unscrewed and the obstruction removed. Likewise if the
tap starts to drip, attention may be required to the valves which can be
replaced as necessary.
Care of Finish. Our taps have been most carefully manufactured and their
surfaces will maintain their appearance for a long time provided they are
only cleaned with a soft cloth, soap and water. Under no circumstances
should any abrasive liquid, powder or scouring pad be used.
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You should also retain your dated invoices as proof of purchase to validate
any claims under our guarantee.
Guarantee and Liability.
2 Years
Your eLIO tap has been manufactured to the high standard you would
expect of any Carron Phoenix product. But in the unlikely event that you
should experience any defect in the materials or workmanship within two
years of purchase, we will replace the faulty part free of charge. This is
provided the tap has only been used for normal domestic purposes in the UK
and that the installation and maintenance instructions have been observed.
The surface finish is guaranteed for two years from the date of purchase
provided our advice concerning care has been observed and no scouring
agents have been used. Scuffs and scratches caused by normal wear and tear,
improper installation or accidental damage are excluded from the guarantee.

Please ensure that this kitchen tap is installed in
accordance with local water bye laws

Customer Service
Telephone number 01324 638321

Spare parts

Before you Start…
Read this leaflet carefully before proceeding.
If your remain in doubt regarding your
competence to install this product, we recommend
you employ the services of a registered plumber.
Installation Instructions
Attention. Before installing the new tap it is
essential that the supply pipes are thoroughly
flushed through in order to remove any swarf,
debris or other impurities that may damage
moving parts within the tap or obstruct the flow of
water through the spout.
Installation. First place the tap in position on the
sink to see if any alteration to the existing
pipework is necessary.
After making any necessary alteration, fix the tap
with the appropriate fixing kit (No. 4). Then the
flexible hoses (1/2”) have to be connected to the
hot and cold water supply.
Technical Data
Maximum water pressure
75 PSI ( 5 bar )
Maximum hot water temperature 55°C
Note: If this temperature are exceeded, even for a short
time, damage to the coated surfaces can result.

